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Third Party Supplier Contract Summary – Electric Fixed 

Third Party Supplier Information: 
By entering into this contract, you 
are agreeing to purchase your 
electric supply from this supplier 

Frontier Utilities Northeast, LLC (“Frontier Utilities”) 
1-877-636-3450; www.FrontierUtilities.com; 
care@frontierutilities.com 
BPU license #ESL-0164 
Frontier Utilities is responsible for your supply. 

Price Structure Fixed 

Generation/Supply Price 8.95 ¢ per kWh 

Statement Regarding Savings  The supply price may not always provide savings. 

Amount of time required to 
change from TPS back to default 
service or to another TPS 

The estimated time frame in which you can expect to be switched 
back to JCPL or to another TPS if you cancel this service is one billing 
cycle. 

Incentives None 

Right to Cancel/Rescind 
You will have seven calendar days from the date of JCPL’s 
confirmation notice to contact JCPL and cancel this contract. 

Contract Start Date 
Service with Frontier Utilities will begin on the meter read date set 
by JCPL (unless the parties otherwise agree). This may take a full 
billing cycle. 

Contract Term/Length 6 months 

Cancellation/Early Termination 
Fees 

Yes; The fee is $10.00 per each full month remaining on your 
contract at cancellation. This fee may be avoided by adhering to this 
contract and maintaining continuous service with Frontier Utilities 
for the full length of the contract term. Proper documentation of a 
move may also be submitted to avoid the fee. 

Renewal Terms 

At the end of the contract term, we will mail you potential renewal 
plans. If you do not affirmatively consent to a new product offered, 
you will be placed on the default month to month plan. This plan has 
a variable rate and a monthly fee. 

Electric Distribution Company 
Information 

Jersey Central Power & Light – JCPL 
1-800-662-3115; https://www.firstenergycorp.com/content/ 
customer/jersey_central_power_light.html  
JCPL will continue to deliver the electricity and you will continue to 
pay them for this service. You should call JCPL in the event of any 
emergencies/outages/etc. 
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